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Summary of the Papers

The History of Survey Methodology for NHK’s 
Public Opinion Surveys

Noriko ONODERA
(Summary)

NHK have been conducting studies on survey methodology with an aim to maintain the 

scientific accuracy of public opinion surveys. We have been carrying out research on sampling 

methods and non-responses issues to secure the representativeness of samples, on data 

collection methods to carry out surveys accurately, and on questionnaire designs to construct 

questions that would meet the purpose of each survey. 

NHK’s surveys date back to 1932, when the first “National Radio Survey,” the predecessor of 

ratings sur veys, was conducted, while NHK’s first public opinion sur vey using random 

sampling—“National Public Opinion Sur vey on Broadcast Programs”—was carried out in 

November 1948. The sur vey was implemented after a full-year research on sampling 

methodology from September 1947, which is considered to be the NHK’s first research on 

survey methodology.

The studies on survey methodology have been practiced for multiple purposes: to change 

and improve survey methods, to respond to the unfavorable change in the survey environment, 

and to provide more accuracy with more refined methods. Most of the findings from NHK’s 

methodology studies have been reported in The NHK Monthly Report on Broadcast Research, 

The NHK Yearbook, and other publications issued by the NHK Broadcasting Culture Research 

Institute. Overviewing these studies shall be useful for securing the accuracy of NHK’s public 

opinion surveys and conducting continuous research on survey methodology. With this in 

mind, the author explores what studies on survey methodology NHK have done since 1947, by 

tracing back the histor y of the studies on sampling methods, non-response issues, data 

collection  methods, and questionnaire designs, centering on past repor ts, to digest and 

overview  the NHK’s efforts for maintaining the accuracy of its public opinion surveys. 

Compared to early days, it is becoming more dif ficult take sur veys. More people feel 

uncomfortable about a stranger visiting their home and fewer people find surveys beneficial for 

improving society. To respond to the reality, it is necessary to adjust survey methods from time 

to time. The importance of the methodology research will be further increased. 


